




































Content

Amenities
What makes the space attractive?

What are the l ibrary ’s possessions?

How does the l ibrary run?

How does the l ibrary reach out?

Community Actor

Funding

state funding, city tax, 
county tax, 

Friends of the Library, 
donations, fundraising

books, movies, music, computers, 

staff, librarians, space, books on 

tape, chairs, tables 

community living room,
online resources, 

research, study, coffee, 

multimedia rentals, 
education, entertainment, 

edutainment

serving diverse groups with different needs 
through relevant information, education, 
events, and activities
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cross–promotion

circulation visualization
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Unified Search allows the library to easily inform  
patrons about resources and events in the library.
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JOHN GRISHAM

my favoriteauthor

Jessica

DATABASES

askmeabout

Jessica

volunteering

askmeabout

Jessica

as

k me about

databases! ask
 me about

yoga class

as

k me about

BABY
LAPSIT as

k me about

WII @
THE
LIBRARYas

k me about

meeting 
spaces
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Nametag recommendations allow for conversations 
about events and other services.



did you 
know?

Brookline’s 

Spring Block Party!

5-8pm 

April 27, 2008

Carnegie Library of Pittsburgh
Brookline

www.carnegielibrary.org

Check out receipt

02-28-2008

12:38pm

Item: The South Beach diet cookbook/ 

Athur Agatston

Due Date: 03-20-08

Thank you for using

Carnegie Library of Pittsburgh!

Try our Automated Telephone Renewal:

412-622-1895

Carnegie Library of PittsburghBrooklinewww.carnegielibrary.org

Check out receipt
02-28-2008
12:38pm

Item: The South Beach diet cookbook/ Athur Agatston

Due Date: 03-20-08

Thank you for usingCarnegie Library of Pittsburgh!
Try our Automated Telephone Renewal:412-622-1895

did you 
know?

We have 
yoga classesin East Libertyand Squirrell Hill!
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Receipt recommendations can easily be placed on 
the fridge at home. 



Designing for Service | Professor Evenson | Carnegie Mellon University | Dewey Decimators | Spring 2008

The Circulation Visualization engages patrons in  
the act of directly affecting library health. 
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Checking out a book: Enhanced (cont.)
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Thank You. Questions?
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