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serving diverse groups with different needs
through relevant information, education,
events, and activities

Community Actor

circulation visualization

community living room,
online resources,

research, study, coffee, state funding, city tax,

county tax,

Amenities Funding

multimedia rentals, Friends of the Library,
education, entertainment, donations, fundraising
edutainment

cross—promotion

Content

books, movies, music, computers,
staff, librarians, space, books on
tape, chairs, tables
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Unified Search allows the library to easily inform
natrons about resources and events in the library.

Carnegie : :
] Library of Sauth Beach Diet E-earnh Q
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- Search Sugqgestions

south beach diet

south beach diet recipes

south beach diet for free

south beach diet allowed foods
south beach diet phase 1 recipes
south beach diet menu

south beach diet phase 1

south beach diet wark

south beach diet plan

south beach diet foods
Dizahle
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The Catalog: South Beach Diet
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Nametag recommendations allow for conversations
about events and other services.

Jessica
Main Library
Carnegie

Library of
Pittsburgh

Jessica

Main Library

1 Carnegie .
i
Jessica Libraryof [ favorite
Main Library Pittsburgh author

OHN GRISHAM

Carnegie
Library of
Pittsburgh

about M€

PATAEASES

about M€

VOLUNTEERING
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Recelpt recommendations can easily be placed on

the fridge at home.

Carnegie Library of Pittsburgh
Brookline

www.carnegielibrary.org

Check out receipt
02-28-2008
12:38pm

ltem: The South Beach diet cookbook/
Athur Agatston

Due Date: 03-20-08

Thank you for using
Carnegie Library of Pittsburgh!
Try our Automated Telephone Renewd
412-622-1895
Brookline’s

Spring Block Par
5-8pm
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The Circulation Visualization engages patrons in
the act of directly affecting library health.
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Checking out a book: Enhanced

w
= -wayfinding
= - circulation -wayfinding -online catalog -librarian desk -librarian -pencil call numbers
S visualization -computer name tag with -scratch paper Aflyers
o -bulletin boards -table ad favorite author -maps
w
=
S , . : L
5 Enter library find online search for ask librarian notice name ask librarian record call go to stacks
= book catalog book OR  for assistance tagon about author number
© librarian on name tag
=
© el restyrns answer discuss author retrieve call display call assist patron
= result; in questlonls/ / recommend number number to stacks
2 multiple check online related book
o categories catalog
Line of Visibility
) librarian adds
= favorite author
w
x to name tag
<C
[aa]
—
g book book book
a database for database database
S circulation viz event database
(%]
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Checking out a book: Enhanced (cont.)

-wayfinding -billboards -billboards
-maps flyers flyers -library card - circulation
-LCD screens -library card -receipt with visualization
“Did you know” -bulletin boards
take book off find check out wait in line take out give card and receive receipt leave library
shelf library card book
scan card check acount scan book print receipt
status with “Did you
know”
calculate due
computer
date . .
prints receipt
patron book event book
database database database database for

circulation viz
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Thank You. Questions?
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