
Carnegie Mellon University, Pittsburgh, PA			    
Aug 2007 – Aug 2008 (ongoing)

Masters of Human Computer Interaction••

4.04 GPA (out of 4.0, Spring 2008)••

University of Florida, Gainesville, FL 			    
Aug 1995 – May 2000

Computer Science, B.S. with highest honors••

Film and Media Studies, B.A. with honors ••

Art History Minor  ••

3.96 GPA••

Consultant, Merck / Agile Partners, New York, NY 		   
Dec 2002 – Jul 2007

Developed, enhanced, and maintained various website content management platforms ••

Worked on sites through the software life cycle and multiple implementations••

Created wireframes, sitemaps and advised others on creating a better user experience••

Worked with project manager to determine site requirements, scope, and time estimates••

Clients from Merck divisions including Merck.com, Merck Manual, Latin America, Canada••

Senior Creative Developer & Information Architect, Viant, New York, NY 		  
Aug 2000 – Nov 2002

Led teams of site developers in the creation of cross-browser HTML, JavaScript, and CSS••

Created wireframes, observed user testing, and advised on usability••

Developed and maintained information architecture, navigation structure, and taxonomies                       ••

Worked with functional analysts to determine site requirements and scope••

Clients included Merck, Lehman Brothers, IDC, and Merck Institute of Aging and Health                                 	••

				  
Site Developer and Information Architect, Freelance		   
1997 – 2005

Web Development, Information Architecture, Web Page Design••

HTML/DHTML, JavaScript, CSS, PHP/MySQL, ASP/VBScript••

Clients include Jacksonville Museum of Contemporary Art,  Arpad Baksa Architect P.C.,  ••

    University of Florida Department of Architecture and Welch Consulting Group

William M. and Sue Goza Award for outstanding Art History papers, Univ. of Florida, 2000••

Media Centre d’Art i Disseny, 2nd International Show of Art in CD-ROM, Barcelona, 1999••

National Merit Scholar, Phi Beta Kappa Honor Society, Phi Kappa Phi Honor Society••

Design Tools: 		  Adobe Creative Suite 3, OmniGraffle, Visio••

Usability / UX Methods:	 Contextual Inquiry, Think-Aloud, Heuristic Evaluation, ••

					     Personas, Scenarios, Concept Validation, Conceptual Models

Languages: 		  JavaScript, DHTML, CSS, AJAX, Java, Swing, PHP, JSP   ••

					     XSL, Ruby on Rails, Perl, SQL, Regular Expressions

Content management:	 Interwoven Teamsite, Day Communique••
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